


JOB DESCRIPTION

POST:  SUPPORT WORKER

PURPOSE:
To contribute towards the planning and implementation of Individual Programmes for Empowerment and Support based on assessed needs. 
To enable the client to participate in every aspect of their Individual Programme for Empowerment and support and empower them to achieve their full potential; facilitating the development of skills necessary to live a good quality of life within the community.
MAIN DUTIES

1. To develop an understanding of the social care needs of the client and to identify any problem areas
2. To enable and support the client in maintaining their home
3. To enable and support the client to make links within the community and facilitate their mobility within the community
4. To promote the client’s therapies, personal interests, hobbies and skills
5. To enable and support the client to effectively communicate their choices 
6. To enable and support the client to become as independent as possible
7. To co-operate with others in enabling the client to follow their Individual Programme for Empowerment and Support to best effect

GENERAL RESPONSIBILITIES

1. To promote a consistent positive image of the organisation and behave in a professional manner at all times
2. To be accountable for your practice and take responsibility for maintaining and improving knowledge and skills
3. To work in an open way with trust, honesty and flexibility being the qualities that shine through thus promoting trust and confidence in the service from the client, their families, community and other involved professionals
4. To protect and respect the rights of the client  
5. To complete records clearly and accurately as agreed and to share such records openly with the client 
6. To liaise with other colleagues and professionals as agreed within the support plan
7. To ensure detailed knowledge of and compliance with the Organisation’s policies and procedures, including Adult Protection Procedures
8. To maintain a high level of confidentiality in relation to the Service User(s) and matters relating the Organisation

TRAINING AND DEVELOPMENT

1. To attend and participate in any training as required by the Organisation
2. To ensure that full use is made of consultation and supervision to ensure that skills, knowledge and experiences are gained in order to provide the highest quality of support to the client
3. To regularly update knowledge of the Organisation’s policies and procedures
4. To be responsible for identifying and alerting the Organisation to training or support needs as required
EQUAL OPPORTUNITIES

1. To promote a policy of equal opportunity, recognising that discrimination is unacceptable
2. To ensure that the client and visitors are not subject to unlawful or unfair discrimination on any ground.  This may include reference to gender, marital status, sexual orientation, race, ethnicity, nationality, religion, age, health or disability

HEALTH AND SAFETY

Staff have a statutory duty to observe all health and safety rules and take all reasonable care to promote health and safety at work. All staff are responsible for the Health, Safety and Welfare of the client, colleagues and visitors to their working area.  Each member of staff must be able to demonstrate that they can identify, report and take action in regard to any risk or hazard through the appropriate procedures.
Staff are required to identify any significant changes in their personal health that may prevent them from carrying out the full responsibilities of their role.
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